IJIAH

YTBEPXJIAIO

Hpencena'renb KOMHUTETA

110 00pa3oBaHHIO
<Z—- E.N.I'poccy

M0 YCTPAHEHHI0 HEA0CTATKOB, BLIAIBJICHHBIX B X0/1€

HEe3aBHCHMOI OLIEHKH KA4eCTBA YCJI0BHil OKA3aHUS YCJIyT

<’

MyHHIHIAIBLHO0 Ka3eHHOr0 J0MIKO0JBLHOro 00pa3oBaTeibHOro yupexaenus «/lerckuii can «"'aé3apimko»

Ha 2020 r.

Henocrarku, BbISBIEHHBIE B XO/I€
HE3aBUCUMOM OLICHKU KayeCTBa yCJIOBHH
OKa3aHMs yCIIyT OpraHH3alHueH

HaumeHOBaHHE MEPONPHUATHH 10 YCTPAHEHUIO
HEJIOCTATKOB, BBISIBJIEHHBIX B X0/I€
HE3aBUCUMOMH OLICHKH Ka4yeCTBa yCJIOBHH
OKa3aHHUs yC/yr OpraHusanuen

[TnanoBbI# cpok
peanu3aniu
MEepONpHUSTHS

OTBETCTBEHHBIH UCIIOTHUTEID
(c ykazanuem ®UO u
JIOJDKHOCTH)

1. OTKpBITOCTH M JOCTYNHOCTH HH(POPMALHH 00 OPraHU3ALHH

[TOKA3ATEJIb 1.1.

CooTtBeTcTBHE HH(POPMALIMH O
JIeSITEIbHOCTH OpraHu3allky,
pa3MeIeHHON Ha 0OIIEeI0CTYMHbBIX
HH(OPMALIMOHHBIX pecypcax, NEPeUHIO
uH(popmanuu u TpebOBaHUH K HEH,
ycraHoBieHHbIM HITA.

MOHHUTOPHHT OPHIHAIBHOIO CalTa.

[ToBbilIeHHE Ka4eCTBA COJICPIKAHHS
WH(pOpMaLNH, aKTyanu3anus HHGopmMaluy Ha
calre y4pexIaeHHsI.

Mapr
2020r.

KpossikoBa Enena JIMmutpuenna
u.0. 3aBenytomero MKJI0Y
«Jlerckuii can «["HEIBILIKO»

Cemoruna ["anmna ['eoprueBHa
1.0. 3aBeyiomiero GuIMaiom

MKJIOV «JleTckuii can

«'Hé3apimko» - «JleTckuii can

«COJIHBIIKOY

[TIOKA3ATEJIb 1.3

Jlonst mostydarenei ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
IOJIHOTOH U JIOCTYITHOCTBIO
HH(OPMALIHH O JIESTEIILHOCTH

CBOEBpPEMEHHO aKTyaJIn3upOBaTh HH(POPMALIHIO
Ha o(hUIMATEHOM caiiTe U Ha HH()OPMALIHOHHBIX
crenjax B momemeHuu JIOY, a Tak e npuBecTH
€€ B COOTBETCTBHUE C JICHCTBYIOILMMHU
HOPMaTHBaMH.

Maprt
2020r.

Kpossikosa Enena JIMutpuesHa
u.0. 3aBeaytowmero MKJI0OY
«Jlerckuii can «['HE3BIIKO»
Cemortuna ['anuna ['eopruesna
1.0. 3aBeyiouero GpuaMaiom




1. KomdopTHOCTH YCJI0BHIi PEIOCTABIEHHS YCIYT

ITOKA3ATEJIb 2.1. [Iponomxars paboTy 10 YIIYUILIEHUIO Hos6pb Kpossaxosa Enena /ImutpueBHa
ObecnevyeHne B OpraHu3auu MarepuaibHO-TexHUYecKor 0a3bl JJOY. 2020r. u.0. 3aBeaytouiero MKJ10Y
KOM(OPTHBIX YCIOBHH IS «Jlerckuit cag «I HE3BILIKO»
MPEIOCTABJICHUS YCIIYT. Cemoruna ["anuna I'eoprueBna
1.0. 3aBeyIOIero GuiImanom
MKJIOVY «Jlerckuii can
«I'Hé3apIkoy - «JleTckuit can
«COJIHBIIIKO»
ITOKA3ATEJIb 2.3. [IpoBecTu MEPONIPUATHS € LEBIO YIIYUIICHUS deppanb Kpossaxosa Enena /ImutpueBHa
Jlo7nst y9acTHUKOB 00pa30BaTEIbHBIX MaTepuaibHO- TeXHUYecKoH 0a3bl JJOY u 2020r. n.0. 3aBenytouiero MK/I0Y
OTHOILIEHUH, yIOBJIETBOPEHHBIX MIOBBIIICHUS] YPOBHS OBITOBOW KOM(POPTHOCTH «/erckunt can «['HE3QBILIKO»
KOM(OPTHOCTHIO YCIOBU npeObIBaHMS B IETCKOM Caly 00y4aromuxcs. Cemoruna ['anuna ['eoprueBna
IIPEIOCTABIICHUS YCIYT. 1.0. 3aBeAyromero Guimanom
[IpoBecTu aHKeTUpOBAaHUE POAUTENEH MKIOVY «Jletckuii can
(Ipeu1oKeHUs 1o YIyqIleHH0 KOM(OPTHOM «"Hé3mpIIKO» - «/leTckuii caz
Cpezbl OpraHu3alun). «COHBIIIKO»
3.loCcTyNHOCTB YCJIYT AJIsi HHBAJM/I0B
ITOKA3ATEJIb 3.1. O06opynoBaHue NpujeraroIieil TeppuTopru Mo 202r. Hemuna TaTbsiHa
O6opynoBaHKe TEpPUTOPUH, aneMeHTaMu J{oCTyIHOM cpesibl CorylacHO BnagumuposHa
IIPWIETaroIIel K OpraHu3aluy, u ee MEPEYHIO MEPONPUATHI U 0OBEMOB PacXo/l0B, 1.0. 3aBEYIOILErO
ITOMEUICHUH C YY4ETOM JIOCTYIHOCTH JUIsl | 3aKpeIuieHHbIX B «[lacnopre qocTynHOCTH MB/I0Y Centoruna 'anuna
VHBAJIUIOB. 00beKTa» (U HATMYUK (PUHAHCUPOBAHMUS). I'eoprueBHa
1.0. 3aBenyromiero Guimaaom
MKJIOVY «JleTckuii can
«I'mé3apImkoy - «JleTckuit can
«COJIHBIIIKO»
ITOKA3ATEJIb 3.2. JyOnupoBaHue HaAMKUCEH, 3HAKOB U UHON Ho 2023. KpossikoBa Enena JIMutprueBHa

ObecnieueHre B OpraHu3aiy ycIoBUN
JOCTYIHOCTH, TTO3BOJISIONINX HHBAIHIaM
MOJIy4aTh yCIYTH HapaBHE C JPYTUMH.

TEKCTOBOM U rpaduueckoil HHPOpMaLUU
3HaKaMH, BHIIIOJIHEHHBIMU PeNbe(h)HO-TOUEYHBIM
mpudToM bpaidis (mpu HaTMYUU
(hUHAHCUPOBAHMS).

n.0. 3aBenytoniero MK/I0Y
«Jlerckuit can «[ HE3ABIIIKOY
Centoruna ['anuna ['eopruesna
1.0. 3aBeyroniero Guiamagom




MKJOVY «JleTckuii can
«'Bé3pImKoy - «JleTckuii can
«COJIHBIIIKOY

ITOKA3ATEJIb 3.3.

JloJis momyyatTeseu ycuyr,
YIIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT
JJIs1 THBAJIWJ0B.

[IpnobpereHue criennagIbHBIX YYeOHBIX
MOCOOMH, TUAAKTHYECKUX MaTePUAIIOB,
KOMITBIOTEPHOT'O 00OPYAOBAHUS IS
obyyaromuxcs ¢ OB3 (npu Hanmuuu
(buHAHCUPOBAHHUS) .

[ToBeImeHNE KBATH(PUKAIIUHY TIE1arOTHISCKIX
paboTHUKOB B padote ¢ aetbmu ¢ OB3,
WHBAJTNJIAMH.

Ho 2023r.

KpossikoBa Enena JIMmutprueBHa
u.0. 3aBenyoniero MK/10Y
«Jlerckuit can «[ HE3ABIIIKOY
Cemtoruna ['anuna ['eopruesna
1.0. 3aBenyroniero Guimagom
MKIOVY «Jlerckuii can
«'BE3apImKOY - «JleTcKuil can
«COJIHBIIIKO»

4. Jlo0poxkeJaTeIbHOCTb, BEKJIUBOCTh PA0OTHMKOB OPraHU3alNU

[TIOKA3ATEJIb 4.1. Opranuzanys v npoBeAeHUE KOHCYJIbTAlUN ¢ Mapt 2020r. Kpossikoa Enena JIMutpueBHa
Jlosis omyvaTeneu yciyr, paboraukamu IOV no Bompocam coOto1eHust n.0. 3aBenyroniero MK/I0Y
YIOBJIETBOPEHHBIX 00X TPUHIMIIOB MPO(EeCCHOHATBHON 3TUKU U Centsi6pn 2020r. «Jlerckuii can «[ HE3ABIIIKOY
T00POXKENATETbHOCTHIO, BEKITUBOCTHIO oO1eit KynbTypbl moBeneHus. [IoBbICUTh Cemoruna 'anuna ['eoprueBna
pabOTHUKOB OpraHU3AINH, YPOBEHB 100pOKENATENIbHOCTH, BEKIUBOCTH, 1.0. 3aBenyroniero Gpuanaiom
00eCIeunBarOIINX MEPBUYHBIN KOHTAKT KOMITETEHIIMH paOOTHHUKOB MTOCPEICTBOM MKJIOVY «JleTckuii can
1 nHOPMUPOBAHUE TIOyYaTelNs YCIYyTU. | TPEHUHTOB, I€JIOBBIX UTP, MAacTeP-KIacCcoB AJIs «'Hé3apiko» - «Jlerckuii cag
negaroroB «llenHoctu u npasunay, «O «COJTHBILIKO»
MEeJarOTHYECKOM UMUJDKEN.
I[TOKA3ATEJIb 4.2. «/IleHb OTKPBITBIX IBEPEN» Amnpens 2020r. KpossikoBa Enena JIMutpreBHa
Jlons nomyvarenei yciyr, n.0. 3asenyromero MK/I0Y
YIOBIIETBOPEHHBIX «Jlerckmit cag «I HE3ABIIIKO»
T00POKENATETHHOCTHIO, BEXKIUBOCTHIO Cemoruna 'anuna ['eoprueBna
pabOTHUKOB OpraHU3allNH, 1.0. 3aBenyroniero Gpuanaiom
00ecreunBarOIIUX HETOCPEICTBEHHOE MKJOVY «JleTckuii can
OKa3aHue YCIYT'H NpU OOpalieHUH B «"Hé3mpIIKO» - «/leTckuii caz
OpraHu3aIuIo. «COJIHBIIIKO»
ITOKA3ATEJIb 4.3. [IpoBenenue Gecen, KOHCYIbTALUH C Mai Kpossikoa Enena JIMutpueBHa
Houns mosyyaTenen yciyr, OTBETCTBEHHBIMH 32 00ECTICYCHNE KOHTAKTA C 2020r. u.0. 3aseayromero MKJIOY

YAOBJICTBOPCHHBIX

NOTPEOUTENSIMHU YCITYT NPU MCIIOJIb30BAaHUU

«Jlerckuit can «[ HE3ABIIIKO»




TO0OPOKENATEITHHOCTHIO, BEXKITUBOCTHIO
pabOTHUKOB OpraHu3alu 00pa3oBaHus
MIPU UCHOJIb30BAaHUU JUCTAHITMOHHBIX
¢dbopM B3aMOCHCTBUSL.

JTUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHUS.

Tpenunru no 3¢ pekTnBHOMY 0OLICHHIO

Centoruna ['anuna ['eoprueBna
1.0. 3aBenyroniero Guimagom
MKIOVY «Jlerckuii can
«'Bé3apImKOY - «JleTckuii can
«COIHBIIIKOY

S.Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKa3aHHUA YCJIYT

I[TOKA3ATEJIb 5.1.

Houns mosyyaTenen yciyr, FOTOBBI
PEKOMEH10BaTh OPraHU3aLNIO0
o0pa3oBaHMs POJICTBEHHUKAM U
3HAKOMBIM (MOTJIU ObI €€
PEKOMEHI0BaTh, eciiu ObI ObLIa
BO3MO>KHOCTb BbIOOpa OpraHu3aliu)

[MpomomkaTh paboOTy MO CO3/IaHHIO
MOJIOKUTEITFHOTO UMHJDKA YUPEKICHUS,

TIOBBIIICHUS Ka4CCTBA 06pa3OBaTeJII)HI)IX YCIyT.

deBpanb-aBrycr
2020r.

KpossikoBa Enena JIMutrpreBHa
u.0. 3aBeaytouiero MKJ10Y
«Jlerckumit cag «I HE3ABILIKO»
Cemoruna ['anuna ['eoprueBna
1.0. 3aBeAyromero Guimanom
MKJOYVY «JleTckuit can
«I'Hé3apIIKOY» - «JleTckuit can
«COTHBIIIKOY

ITOKA3ATEIJIb 5.2.

Jloiis mommyvareseu ycuiyr,
yIIOBJIETBOPEHHBIX TpaPuKoM paboThI
opraHu3aiuu 00pa3oBaHuUs.

OOHoBieHNE TeKylIel nHpopMaIHH,
Kacarorieiics rpaduka padoter JOY u
CIELUAINUCTOB.

AHKeTHpOBaHUE pOAUTENEH I BBISBICHUS
CTETIEHHU OCBEOMIIEHHOCTH U
yIOBIIETBOPEHHOCTHU TpadukoM padotsl IOV,
paccMOTpeHHE BO3MOKHOCTH Y10BJIETBOPEHHUS
3aIpOCOB OTHOIIEHUH rpaduka paboThI.

Mapt-ceHTs0pb
2020r.

Kpossikosa Enena JIMutprueBHa
u.0. 3aBeayromiero MKJI0Y
«Jlerckuii cam «l 'HE3IBIIKOY

Cemtoruna ['anuna ['eoprueBna
1.0. 3aBeyrolero GpuiInanom

MKJIOVY «JleTckuii can
«['HE3OBIIIKO» - «/JleTCKul can
«COTHBIIIKO»

I[TOKA3ATEJIb 5.3.

JloJis mosmy4arTesen ycuyr,
YAOBIIETBOPEHHBIX B LIEJIOM YCIOBUSMHA
OKa3aHus yCIyr B OpraHu3alnuu
o0OpazoBaHws.

[TpoBecTn aHkeTUpOBAHKE yIOBIETBOPECHHOCTH
ponuTeneii (3aKOHHBIX TPEJCTaBUTENEH )
KauecTBOM OKa3aHMs 00pa30BaTEIbHbBIX YCIYT.
CocraneHue 11ana paboThl O YIYUIICHUIO
ycaoBuid okazanus ycayr B JJOVY.

AHanu3 NpeyoKeHu U 3aMeYaHui,
OTPAXKEHHBIX B AHKETaX.

Maprt-ceHTs0pb
2020r.

Kpossikoa Enena JIMutprueBHa
n.0. 3aBenytoniero MK/I0Y
«Jlerckuit can «[ HE3ABIIIKOY

Centoruna ['anuna ['eopruesna
1.0. 3aBenyromiero Guimaaom

MKJOVY «JleTckuii can
«'mé3apImkoy - «JleTckuit can
«COTHBIIIKOY







